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Agenda

e Actualidad & Estrategia de Microsoft

* Conceptos claves en Lync 2010
* Hands On:

e Configuracion Online
* Lync 2013 (ya esta llegando!) & Roadmap
* HandOn:

* Pilares de |a Colaboracion sobre Lync.



;Qué ocurre cada 10 minutos?



enviamaos

1.5 millones de correos electronicos @




realizamos mas de

3.5 millones de busgquedas ©,
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descargamos mas de

2,000 aplicaciones en moviles
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publicamaos

1 millon de tweets O
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En Facebook, se hacen

4 millones de actualizaciones de estado
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;que nos dice toda esta
informacion?



Fstamos conectados
®
sestamos desconecatdos?



Tome el control.



Estrategia de Productividad de Microsoft

Mejor experiencia en todos los
dispositivos (Teléfono, browser, etc.) La nube a su medida

COMUNICACIONES GESTION DE HERRAMIENTAS BUSQUEDAS
UNIFICADAS COLABORACION CONTENIDOS DE ESCRITORIO INTELIGENTES

14



L a oferta de comunicaciones de Microsoft
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Pilares de |la solucion
Lync 2010

Mensajeria Instantanea Audio, Video, \Voz sobre |P
& Prescencia Conferencia Web




Disponibilidad en multiples dispositivos y platatformas

B A Coma List

# Tinqaect Coreactr
'nl'“'"‘""" e ‘a-n(

R, Y

Pok; Hll
L R

Wart Comallwl = Sanlnbie
| ) ettt

mmm N
|-1:MN Doy Wz M
een 431 KX 5L
o an W
“ e
L7 T
\ 110 30 T 01 70 ) 1K e

Carah T o Saw b

PC

Hans Shaw
In & mesling
Buikling 22371224

o af e WL be Back nest Toeasday

X cemanin | Uy P o)

o,

¥ Frisgueiit ConLachs (3,21
# Sari Hamikos 4rafab o
B Rahhy il Buay
# Kath Vaerion |H Orlp
# Siusn DeGeneres Soallick

T Lonbido Podject Tair

¥ Seabile Team (15
§ Teephen Semsan deslahie
B lernw Luw By

& Anuy Sellvwn (M el
= Mountain ¥iew Teas 6,12

F Avania Prujecl Team

I'!.I.:ﬂﬁﬂﬂ'

LT I R

Mac

Browser

Mobile

Cynthia Carey
| SR LEARNING CONSULTANT

Lunch with la(ky Chen
1200 PM - 1:00 PM  Happy Restaurant ..
Fabrikam Annual Mecting
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Call with Asian Subsidiary
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Distintos

Price

High 44—

Mid ——

Telefonos IP

Polycom CX500
|

Polycom CX3000

Polycom CX700"

Aastra 6725 iP

Polycom CX600

Aastra 6721 iP

Common Area

| | 1 P> Location
Office desk Office desk

Conference
(Low) (High) Room



Diseflado para el entorno local y la nube

 Costos previsibles, rapida implementacion y software actualizado
» Implementacion hibrida: Lync Server en un entorno local (con reemplazo de PBX) y Exchange
y SharePoint Online
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Despues del
lanzamiento disponible
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Lync 2010...

Reduccion de costos mediante

ACelleeleill comunicaciones integradas
de costos

Audio, video, y
conferencias

Adopcion rapida gracias web.

a la facilidad deusoy a

%ﬂﬁpc'on Microsoft Office

Implementacién Presencia'y
MOENES  sencilla mediante mensajeria
tacion interoperabilidad instantanea
simple y extensibilidad

Telefoniay
VOZ




Hands On

Configuracion del Espacio en Office 365



Creacion de un
espacio de
prueba en
Office 365

preview

Office 365 Enterprise Preview

Consiga beneficios empresariales de servicios
proporcionados por SharePoint, Exchange y Lync,
combinados con la productividad de Office 365
ProPlus.

http://go.microsoft.com/fwlink/p/?linkid=257731

Microsoft:

Lync


http://go.microsoft.com/fwlink/p/?linkid=257731

lync 2013...

Microsoft®
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Enterprise-ready
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Voice Mail

'nl w w Unified communications platform

Persistent Chat




Multiparty
HD video
gallery &

H.264 SVC
support

Multiparty HD
video and
content sharing
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Multiparty HD
video and
content sharing
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Participant
selected views
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Agenda

1 What is Contoso Product?

2 Key considerations for UC strategy

3 Lync advantages

VAN Next steps & resources

Microsoft:
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Lync
optimized

for an
immersive
Windows 8

experience

Favorites
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Lync is familiar and engaging, across a variety
of devices and platforms

Modern,
mobile and
web clients

Microsoft:

Lync



Mobile client
experiences
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Lync Web
App for
browser

access to
Lync
Meetings
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Lync Demo
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Communicate
directly from
Office apps
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Single identity
and shared
contact card

Waorking in Home Office Today
-
Peter Saddow
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OneNote
share,
accessible

directly from a
Lync Meeting

Integration
across Office

and LOB
applications
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Lync + Skype

Ziyne S




Federating
Business &

Consumer
Worlds with

Skype and Lync

Microsoft

Lync
. il RN Wi |
Communicate with hundreds of millions of
people with presence, IM and voice




Skype by numbers

200

connected 30' I l

users concurrent users

0%

of international calling minutes (combining
PSTN and Skype-to-Skype) are Skype-to-Skype
minutes

High fidelity A/V capabilities
» SILK super wideband

audio codec
Interoperability with
n industry standard H.264
: : video codec
growing twice as fast

as the world’s population minutes of video and voice minutes

Slide 36



Lync + Skype Scenarios

Business to
Business

Collaborating
Without Constraints

Employee
to Family

Supporting Familiar
Tools

Enable rich communication with billions of people from business-grade tools
 Federation with IM, Presence, Voice, Video

* Contact integration

 To any device: PC, Mac, mobile, slate

Business to

Consumer

Making
Businesses
More Human




Skype, federation & remote access

Extend reach with open federation.

Anywhere access.

Rerouting and resiliency for WAN.

Interoperable with third parties.
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Recursos

http://lync.microsoft.com

LynC On TECh Net http://technet.microsoft.com/en-us/lync

http://msdn.microsoft.com/en-us/lync/gg394186

Ca Se Stu d IES http://lync.microsoft.com/en-us/why-choose-lync/Pages/case-studies.aspx



http://lync.microsoft.com/
http://technet.microsoft.com/en-us/lync
http://msdn.microsoft.com/en-us/lync/gg394186
http://lync.microsoft.com/en-us/why-choose-lync/Pages/case-studies.aspx
http://pinpoint.microsoft.com/

© 2012 Microsoft Corporation. All rights reserved. Microsoft, Windows, and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the
part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.
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Arquitectura

Infraestructura
existente AD y
Exchange

Usuarios

red Intema

Exchange UM Ly
Masajerig Unificada
{Opgional)

Lync Standard

Usuarios
externos

3

Proxy inverso (Opcional)

N

INTERNET

e
t ‘-I‘

Lync Edge
nd Mediation
(Opcional) Media Gateway 0
IP-PBX Extansionas
Intarnas
SIP
siP @

Nomeras
oxlemas

—

Digpositivos
Maviles

Red Telofonica Conmutada




FASE 1: Nucleo de servicios Lync
* 1 servidor Lync Standard

FASE 2: Telefonia IP
* 1 servidor Lync Mediation (OPCIONAL)
* 1 servidor Exchange UM (si gueremos Mensaj. Unif.)

FASE 3: Acceso externo
* 1 servidor Lync Edge
» 1 servidor Proxy inverso (OPCIONAL)



Requisitos: Hardware

* Servidores Lync Standard y Lync Edge

Hardware component Minimum requirement

CPU One of the following:
64-bit dual processor, quad-core, 2.0 gigahertz (GHz) or higher
64-bit 4-way processor, dual-core, 2.0 GHz or higher

Memory 16 gigabytes (GB) recommended / 12 GB Edge

Disk Local storage with at least 72 GB free disk space on a 10,000 RPM
disk drive / 30 GB Edge

Network 2 network adapters, each 1 gigabits per second (Gbps)

* Servidor Exchange UM

Hardware component

CPU

Memory
Disk

Network

Minimum requirement

. Dual processor, quad-core 2.0 GHz+
° 4-way processor, dual-core 2.0 GHz+
8 GB

Local storage with at least 30 GB free disk space

2-port 1 Gbps network adapter




Requisitos: Hardware

* Los servidores Lync se pueden virtualizar

* Maquina «HOST»

Hardware component Minimum requirement

CPU 8 cores

Processor (recommended) 2.27 Gigahertz processor recommended for best performance

Memory 16 gigabytes (GB)

Disk SAS drive with at least 500 GB

Network Two 1 gigabit per second (Gbps) network adapters (for details, see
information later in this topic)




Requisitos: Directorio Activo

* Controladores de dominio: Windows 2003, 2003 R2, 2008, 2008 R2
* Nivel funcional: Windows 2003, 2008 6 2008 R2

* Preparacion del Directorio Activo:

* Schema Prep: Extension del esquema
* Ejecutar en dominio con Schema Master
* Permisos: “Schema Admin”

* Forest Prep: Configuracion global y grupos de seguridad.
* Ejecutar en dominio raiz
* Permisos: “Enterprise Admin” o “Domain Admin” en el dominio raiz

* Domain Prep: Asigha permisos.
* Ejecutar en todos los dominios con usuarios y/o servidores Lync
*  Permisos: “Enterprise Admin” o “Domain Admin” en el dominio donde se ejecuta



Otros requisitos

DNS
PKI
RED

Conectividad LAN
Ancho de banda:

Media Minimum Average Maximum
bandwidth bandwidth bandwidth (Kbps)
(Kbps) (Kbps)

Peer-to-Peer Audio 40 60 90

Audio Conference 40 95 160

Audio Using Media Bypass | 80 95 160

Video (CIF) 50 210 250

Panoramic Video 50 280 350

Video (VGA) 350 500 600

Video (HD) 800 1200 1500




Requisitos: Puestos cliente

* Sistema Operativo: Windows XP SP3, Windows Vista o Windows 7

e Software:

e Cliente Lync 2010
« Office: 2003 SP3, 2007 6 2010
* Microsoft Silverlight

e Hardware:

Hardware component

Minimum requirement

CPU

Intel Pentium 4, AMD Athlon 64, or equivalent

Data and voice: 1.6 gigahertz (GHz) or higher processor, 2 GHz 32-bit or 64-bit processor
(recommended)

For video: Dual Core 1.9 GHz processor or higher for VGA, Quad Core 2.0 GHz or higher for high
definition

For the Microsoft RoundTable conferencing device: 2 GHz processor or higher

Memory

On Windows XP: 1 GB of RAM
On Windows Vista or Windows 7: 2 GB of RAM

Display resolution

1024x768 required

Graphics hardware

. Support for Microsoft DirectX 9.0 application programming interface (API)

. 128 MB of graphics memory (minimum)

Video source

USB 2.0 video camera or RoundTable device




