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INTRODUCCION

El presente documento tiene como objetivo definir los pasos a seguir realizar la
integracién de Exchange 2010 SP1 UM con Lync 2010.

IMPORTANTE: Este procedimiento funciona con Exchange 2010 SP1 y Lync 2010 RTM

CONFIGURACION EXCHANGE 2010 SP1

Para realizar la configuracion conectarse al servidor que tiene instalado el rol
de UM, se deben ejecutar los siguientes pasos:

1. Crear un plan de marcado (Dialplan), es importante definir el nUmero
telefénico en formato E.164 para ser utilizado como nimero del buzén
de voz de Exchange en mi ejemplo utilizare el nUmero
(+400070007100).

Desde la consola de Exchange Management Shell, ejecutar el siguiente
comando:

new-umdialplan -name UM -UriType “"SipName” -VoipSecurity
SIPSecured -NumberOfDigitsInExtension 4 -
AccessTelephoneNumbers +400070007100

Completar con 1 CountryOrRegionCode

[PS]1 C:sUWindowsssystemd2¥nev—umdialplan —name UM —UriType "SipMame' —UoipSecurity SIPSecured —HumberOfDigitsInExtension
1 —AccezzTelephoneNumbers +4100870007100

mdlet Mew-UMDialPlan at command pipeline position 1
Fupply values for the following parameters:
ountry0rRegionCode: 1

UMServers UMIPGateway

[FE] C:\Uindowswsystem32>

2. Desde la consola de administracion de Exchange -> Server

Configuration -> Unified Messaging
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|~ Hub Transport
|55 Unified Messaging
Server Configuration
iy Mailbos
51, Clienk Access
= Hub Transport
Z Unified Messaging
Recipient Configuration
3 Mailbox
#2 Distribution Group
2] Mail Contact
ﬂ Disconnected Mailbox
a Move Reauest

=&

fe Unified Messaging

dﬁ" Create Filker

Mame - Rale

Ex01

Wersion
Wersion 14,1 {Build 218,15)

Status &
Enabled

Hub Transpart, Client &cc...

Buscamos el servidor -> botén derecho -> Propiedades
En la solapa UM Settings -> + Add...

EX01 Properties
. Generall System Settings UM Settings |

Associated Dial Flans

o g add...

Mame

Miscellaneous Configuration

Prampt languages:

Startup mode:

-y

Q‘; The zervice must be restarted for these changes ta take effect.

Spanizh [Spain]
Spanizh [Mexico]
Englizh [United States]

|

L L

[TLS

v hasimum concurent calls: 100
.=| ] I Cancel | Apply | Help |

Seleccionamos el plan de discado (Dialplan), creado en el paso anterior
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4% select Dial Plan
File  Wigw

Search; Find Mow  Clear

MHame = # Digits Fhone Contest

I exourm. local

Por ultimo confirmamos la configuracion
EX01 Properties

General | System Settings UM Settings |

Associated Dial Flans
gpaadd.. X

M ame

| | UM

Miscellaneous Configuration

Frompt languages: Spanish [S pain| ;I
Spanizh [Merico]
Englizh [United States] _I
Startup mode; ITLS j

nj:i:] The service muzt be restarted for these changes to take effect.

v Masimum concurent callz; 100

':| (] I Cancel | Apply | Help |

3. Desde la consola Exchange Management Shell en la carpeta de instalacion
de Exchange en mi ejemplo (c:\Program Files\Microsoft\Exchange
Server\V14\Scripts)

Ejecutar los siguientes comandos:
exchucutil.ps1

exchucutil.ps1 -verify
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LiztChildren True
Container ListChildren, ReadProperty True
UM AutoAttendant Container LiztChildren, ReadProperty True

Permizsionsz for group exoum.local~RICComponentUniversalServices
ObjectMame AccessRights Configured
ListChildren

LiztChildren, ReadFPFroperty True
UM AuteoAttendant Container LiztChildren, ReadProperty True

FoolFgdn UMIPGateuway DialPlans

C.um.exo.com.ar

[FE] C:“Program Files“\Microsoft:\Exchange Server Uld\Scripts>

3. Crear cuenta de auto respuesta IVR (Auto-Attendant) en mi ejemplo el
numero a utilizar en formato E.164 sera el siguiente
(+400070007101), desde la consola Exchange Management Shell con
el siguiente comando:

New-umautoattendant -name ExchangeIVR -umdialplan UM -
PilotIdentifierList +400070007101 -SpeechEnabled $true -
Status Enabled

[PS]1 C:~Program Files“Hicrosoft\Exchange Servepr-Uid Scripts New—umautoattendant —-name ExchangelUR —-umdialplan UM -Pilot]]
dentifierList +4800700A7101 —SpeechEnahled $true —Status Enahled

Status
{+408070007181> g Enabled

G:sProgram Files“MicrosoftExchange ServersUidScripts)
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CONFIGURACION LYNC SERVER 2010
Para realizar la configuracidon conectarse al servidor que tiene instalado Lync

Server 2010 (Front End), se deben ejecutar los siguientes pasos:
1. Buscar la carpeta c:\Program Files\Common Files\Microsoft
Lync Server 2010\Support, y ejecutar el siguiente comando:

OcsUmUtil.exe

wProgram Files»Common Filesz“Microsoft Lunc Server 20160-~Support>OcsUmltil.exe

Cuando aparece el asistente presionar el botédn Load Data

E‘Euchange UM Integration Utility

Help

Exchange Uk Dial Plan Forest:

SIP Dial Plans Contacts:
FQDM Murnber | SIF URI Type A8 M ame

Load Data

After successfully running the Power Shell Scripts ExchlUCLUL ps1 and Get-LICPool psl an wour =]
Exchange 2007 Server, the Office Communications Server can start routing callers to waice mail.
This application makes it possible for LM features like Play-on-phone, External Subscriber

Access, and Auto-Attendant to waork with the Office Communications Server. Click Load Data to

get started. hd
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Presionar el boton Add
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E‘Euchange UM Integration Utility

Help

Exchange Uk Dial Plan Forest:

eounm. local

SIP Dial Plans

[

Contacts:

FQOM
b, exourm. local

Mumber ' SIPUR Type A4 Name

;:llia.n-

=elect a domain from the "Exchange Uk Dial Flan Fore
that are configured in that farest. If wou do not see the farest you expect listed, make sure
trelationship
5 designated

Delete Edi... Add...

=t combo box to see a list of SIF dial

H‘ITI‘IHTTIII st. If wou don't see the dial plan

I e

SIP MName” and thatwou have run ExchUCU ps1 IIH”II—'.
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Completar los datos como en el ejemplo y presionar OK

Contack

Dial Plar:

ILIM.E:-::::um. local
Organizational Ll nit;

IEILI=E><EILIM,D C=exourm, D C=local Browse. .. |

M arne:
IE:::rreu:u de Wod

SIF Address:

Isip:vuicemail (@ |ewmo.com. ar - |

Server or pool;

||_|.-|r'|l3. UM, ex0. Conm. ar " I

— Phone Mumber

i~ Erter phone number;

i |ge thiz pilat nurber fram Exchange LIk:
|+4EIEIEIFEIEIEI?1 ]l

— Caontact Type
f* Subscriber Access

 Auto-Attendant

ExchangelR j

] I Cancel |
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Presionamos nuevamente el boton Add

@‘Euchange UM Integration Utility

Help

Ex=change UK Dial Plan Forest:

eoun. local j
SIP Dial Planz Contacts:
FODOM MHurmber | SIP URI Type A 1 ame

[ emouim, local

Refiesh | Delete Edt. [ Add.

=elect a domain fram the "Exchange Uk Dial FPlan Farest” combo box to see a list of SIF dial
plans that are configured in that farest. If you do not see the forest you expect listed, make sure
there is a two-way trust relationship with that forest. If wou don't see the dial plan you expect. make
sure the dial plan is designated "5IF Mame™ and that wou hawe run ExchlUJCULLps1 on the
Exchange Server.

B

[«
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Completamos los datos como en el ejemplo y presionamos OK

Contack

Dvial Plar:

IUM.EHDUI‘I‘L|DCE|

Organizational Lnik;

IEILI =Ex=00UM D C=exoum, D C=local Browse. .. |

I ame;

IE wchange

SIF Address:

Isip: E xchange (@ |exo.com. ar j

Server or pool;

||_|,|r'|l3.|.,ll'|'|. EW0. Com. ar e I

— Phone Murmber

£ Enter phone number;

¥ Lge thiz pilat number from Exchange Lk
|+4EIEIEIFEIEIEI?1 ]|

— Caontact Type
" Subscriber Access

' Auto-Attendant

ExchangelH j

k. I Cancel |

Cerramos la herramienta y con esto tenemos la integracion configurada
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RESUMEN

Se describe el procedimiento integrar Exchange 2010 SP1 UM a Lync 2010.

Buenos Aires, 10 de mayo de 2012
Guillermo Sanchez

Consultor IT

MCP — MCTS — MVP Virtual Machine: Architecture
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