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Nuestra Mision
/T

f & AudioCodes y

Ser el Proveedor lider en Soluciones innovadoras Convergentes de Voz y

Datos para Proveedores de Servicios y Empresas en todo el mundo




AudioCodes: Breve introduccion
/T

f & AudioCodes y

© Lider del Mercado en Productos y Tecnologia VolP

© Desplegado en mas de 100 paises es redes de proveedores de servicio banda ancha, mdviles y

empresas
© Marca fuerte en términos de rendimiento y calidad

© Socio global de jugadores claves lideres en Telecomunicaciones incluyendo ALU, Avaya, Broadsoft,

Microsoft, Genesys, NSN, entre otros
© Red de distribucion global
© Presencia en los cinco continentes

© 19 anos de operacion, Publico desde 1999

Chips Modules Blades CPE Gateways

Sounds Better



Presencia Mundial
/T

f & AudioCodes y

© Oficinas Principales Mundiales:

@ HEADQUARTERS: Israel * x*
@® NORTH AMERICA: NJ, TX, NC X
® APAC: Singapore, Korea, China, India, x
Australia
® EMEA: UK, France, Germany, Russia x
® LATAM: Miami, Brazil, Mexico, Argentina,
Colombia

© 620 Empleados

® R&D (255), Sales & Marketing (225), Operations (90), G&A (50)
@ Israel (410), US (140), Europe (35), APAC (25), LATAM (10)



Foco en 3 segmentos de Mercado

Broadband

Mobility/Wireless

Va -

f & AudioCodes y

VoBB

Trunking / Peering W
Hosted VolP

SP Mobile VolP

Enterprise Mobility i

Fixed Wireless

IP Telephony and UC network elements
Contact Center

MSBR CPE



Que hace AudioCodes ...
VA‘
AudIOCOdESJ

El mundo de las comunicaciones: @ Las comunicaciones estan cambiando hacia
una infraestructura basada en IP
[ Applications ]
@ El crecimiento esta impulsado por el deseo
s \ 7 s de las comunicaciones unificadas, el cloud
computing y la movilidad
Mobile UCC Cloud

@ Proveedores incumbentes luchan por

\ VAS \ adaptarse a las demandas de aplicaciones
de software que han surgido

recientemente

Mediant Gateways Residential Gateways MSBG IP Phones

| £ .,l prom— .-ﬂ, CQ AudioCodes
. S A -

All IP World

El portafolio de soluciones innovador,
interoperable y diverso de AudioCodes

esta preparado para habilitar esta
transicion
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Estrategia Comercial
CANALES Y SOCIOS DE NEGOCIO

Enterprise

Posteitaliane = DoD

8% KAISER PERMANENTE

AMGEN d)‘ )

Ll PETROBRAS

Channel

Service Providers

COX Tabfiniar

canie s winnizss

WestconGroup

nnnnnnnnnnnnnn

TECHNOLOGY

BUREAU
Solution Partners

Microsoft  AVVAYA

Nuestros Canales y Socios de Negocio

Va -

f & AudioCodes y

Ofrecer a los CANALES GLOBALES
amplias soluciones de un solo
proveedor.

Asociacion con los principales
FABRICANTES DE EQUIPOS ORIGINALES
para proporcionar productos fiables
y econdmicos.

Proporcionar a los SOLUTION
PARTNERS el mejor y el mas
interoperable producto.

Suministrar a PROVEEDORES DE
SERVICIOS Y EMPRESAS de un
conjunto completo de soluciones
flexibles y ricas en caracteristicas


https://members.kaiserpermanente.org/kpweb/theentrypage.do
http://www.google.co.il/imgres?imgurl=http://www.isemir.org/images/SourceImage/amgen_logo.jpg&imgrefurl=http://www.isemir.org/go/corp-sponsors&usg=__HSQ4GpMbO58qMS1NMOm2mE_P2sw=&h=108&w=260&sz=20&hl=iw&start=4&zoom=1&itbs=1&tbnid=KEk6Y1Jw_uW_vM:&tbnh=47&tbnw=112&prev=/images?q=amgen+logo&hl=iw&sa=X&rls=com.microsoft:en-us:IE-Address&biw=1419&bih=771&tbs=isch:1&prmd=ivns&ei=zlRiTaHhOImWOtqAhb0J

Portafolio HD VoIP

Va -

f & AudioCodes y

MP-2xx™ Mediant™ CPE Mediant™ 3K & 8K EMS SmartTAP
Residential/SOHO Gw VoIP GW & ESBC CORE VoIP GW SEM Enterprise Call
_— With native Carrier-Grade FCAPS Tools sl el e
== HD VolP Media Gateway

| i Sz el With IP-to-1P
j @g : q HD Transcoding -
~ SHARTTAP

) L | I

—

- id.
( .
, | AVAYA
MP-1xx™ : :
Enterprise Gateway : : Microsoft®
ith SAS 1 1 L o
o o , yNnc

JI-DVOIP JI-DVOIP JI-DVOIP Jl-DVOIP Jl-DVOIP Jl-DVOIP Jl-DVOIP

Sounds Better Sounds Better Sounds Better Sounds Better Sounds Better Sounds Better Sounds Better

=
| Mediant | mgmt




“Nunca Solo” Soporte Global a Clientes /g

Soporte de interoperabilidad,
certificacion y laboratorio

Regional Customer Support
Call Center: Tierl & Tier 2
AMERICA

f & AudioCodes y

Infraestructura de Soporte técnico 24x7
entrenamiento “Siguiendo al Sol”

Corporate
Customer Support
Tier 3 & Tier 4
Worldwide

nRT M

£o W [/ 2%
s O 3409 »
8 4.8 4.

Regional Customer Support
Call Center: Tierl & Tier 2
EUROPE

Regional Customer Support
Call Center: Tierl & Tier 2
ASIA-PACIFIC
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Ecosistema AudioCodes

MSFT UCC

Va -

f & AudioCodes y

Survivability

L PSTN Connectivity
ync

Ea - SP PSTN

‘s@,{

Recording ~ wan | TDM Trunks  pjrect SIP Connectivity
Solution »_\___\_."_f/ , f Secured SIP Trunking

SmartTAP Call Recorder Media Gate

‘ - . edia Gateway SP IP WAN
S TAP \ Survivable Branch T
Appliance ﬂ ﬁ SIP Trunks
Media Gateway

Microsoft
Unified

AudioCodes Mobile
Soft Client Solution
Media Gateway

R, Communications e
j§ s SOIUt'OnS - lEI/TllBRllFXO

& =
3'd party Analog and SIP -

Non Certified IP PBX
based Phone Support

Legacy Fax & other
F CONNECTIVITY nalog devices

Media Gateway | | gcdia Gatuuay S
P sBA . s

3 T R w—
Media Gateway \ L SIP§III
> R =
LEGACY ANLG
; SPS

, \ 1P
; B y / &ghones
B smarTTAP — - ' ‘

GOLD CERTIFIED
Partner
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03 CONECTIVIDAD

AUDC MEDIANT SERIES [ ENHANCED GATEWAYS ]




LYNC SERVER 2010
TOPOLOGIA TIPICA DE RED A
f & AudioCodes y

Microsoft-
Headquarters

Lync
&L y ~ LyncServer2ow0 Vediation PSTN

Server
Third-party IP Phones PBX /
» &1 Mediant 3000 W

optimized for Microsoft

Ao Mo

“ENHANCED” Gateway

! S %

PSTN
Big Branch Mediant 1000 Mediant 800 /
SBA PBX
IP Phones
P P —
Small Office

IP
TDM

Microsoft
G.711, SIP/TCP, RTP GOLD CERTIFIED

Partner

RTA, SIP/TLS, SRTP



MediaPack
1xx

vvvvvvvvvvv

Mediant 800

Mediant 1000

Tipos de Gateways vs Soluciones MSFT UC

Mediant 2000

Mediant 3000

Mediant
8000

Office
Communications
Server 2007 R1/R2
(Gateway Type)

Basic

Basic

Basic
Basic-Hybrid
SPS

Basic
Basic-Hybrid

Basic

Basic

Lync Server 2010 Enhanced
(Gateway Type) Analog Enhanced SBA Enhanced
Devi SBA SPS Enhanced Enhanced
Filed Upgradable - Svllets SPS SBA
Firmware upgrade SMARTTAP/MOB+
Microsoft Exchange
gg%er 2007 & IP Gateway | IP Gateway IP Gateway IP Gateway IP Gateway IP Gateway
Max PSTN Channels 2/4/8/24 - 120 480 2,016 16,000
2 E1IN
3Q2012 Up to 8xOC-3
Up to: Mix of: Up to (STM-1) ports,
FXS/FXO 1E1/T1 1-4E1/T1 _ Up to 24xT3 (DS-
PSTN Interfaces Up to 24 FXS or 4 BRI ports 1-20 BRI 1-16 E1/T1 trunks 63/t8rﬁnEkls/T1 3) ports
8 FXO ports 12 FXS/FXO 4-24 FXS/FXO Up to 252
SVARVANR 'S
Fixed Fixed . ] . . ) .
. ) . ) . . Fixed configuration | Fixed configuration .
Modularity configuration configuration Full Modularity digital gateway digital gateway Full Modularity
analoa aatewav aatewav
e | s per, | fems | e
SBC/IP to IP N/A Up to 150 concurrent Transcoding
concurrent - concurrent concurrent .
. Sessions . . Application
Sessions Sessions Sessions
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Introduccion a AUDC Digital VoIP Gateways
ENHANCED GATEWAYS =
{ & AudioCodes y
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MEDIANT 800
VISTA FRONTAL Y TRASERA A
f & AudioCodes y

RS-232 Power, Status, EXS, FXO , BRI,
serial port WAN LEDs PRI modules
{ 3= AudioCodes ’-:JSi\ :Z?XI;EURS i =
Medlant 800 f; % ;ﬁ

me o
mm 2

[QEI T
/0 1 2 3 4

1 2 3 4 5 8 7 g

USB port
Reset RJ-45 port [ Four RJ-45 GigE J Eight RJ-45 Fast Ethernet
button - WAN LAN ports (PoE) LAN port (PoE)

| 3 USB ports I 2 GB Ethernet
Microsoft
Connector pOrtS GOLD CERTIFIED

Partner




Mediant 1000

VISTA FRONTAL Y, -
f & AudioCodes y

© Chasis escalable y costo efectivo, 1RU (“pizza-box”)
© Todos los médulos son removivles en caliente (hot swappable)
© Hasta 6 mddulos I/O para interfaces PSTN analdgicas y digitales
@® Soportal,2,04E1/T1/J1 troncales
@ Hasta un total de 24 puertos analégicos FXS/FXO, cada mdodulo de 4 puertos y hasta un total de
6 modulos por dispositivo
@ Hasta un total de 20 puertos BRI, cada mddulo de 4 puertos y hasta un total de 5 médulos por
dispositivo
Fuente de Alimentacion AC Simple o Doble
Bandeja de Ventiladores
Moddulo CRMX con Doble Procesador (VolP & Data)
MPM (Media Processing Modules) para IP2IP/SBC/Transcoding y recursos para
Conferencia

© © © €

¢

Mediant™ 10008
»
<




Mediant 1000
VISTA TRASERA v, -
f & AudioCodes y

© Jacks de Fuente de Alimentacion

© Servidor OSN (Open Solution Network) v3 para soluciones de 3eras partes
(SBA)
© HD

© Hardware OSN3:
@ CPU
® Hard Disk (HDMX)

CPU: Intel® Core™ 2 Duo 1.5 GHz processors
L7400 with Intel 3100 Chipset (64-bit)

RAM Memory: 2GB or 4GB DDR2 with ECC
Gigabit Ethernet

Hard Disk

USB 2.0

Microsoft

GOLD CERTIFIED
Partner




Mediant 1000

LIFELINE / PSTN FALLBACK FEATURE A
f & AudioCodes y

* Si existe una problema de energia, un relay interno conecta los troncales
1 con 2 y/o 3 con 4 en el mismo mdédulo.

* Para brindar el enlace, un conmutador metalico dentro del moédulo se
cierra para que el troncal digital de la PBX conmute al troncal digital de la
PSTN.

* Esta facilidad permite una CONFIGURACION REDUNDANTE DE M1K

Lifeline for Port |
is provided by Port Il

l

p
Netw

b
MEDIATION SERVER )



© © © © €

MEDIANT 2000
PURE DIGITAL CONFIGURATION

Va -

f & AudioCodes y

Soporta 1, 2, 4, 8 0 16 Puertos E1, T1 or J1

® 16 Puertos en 2 moddulos separados administrados con 2 direcciones
IP distintas

Soporta hasta 480 llamadas simultaneas

Soporta hasta 240 llamadas IP2IP

Basado en la Placa TP-1610

Fuente de Alimentacion Simple o Doble [ AC ]/ Simple [ DC ]

Provee un segundo slot opcional cPCI montar aplicaciones de
3eras Partes [ Microsoft SBA ]

Microsoft

GOLD CERTIFIED
Partner




MEDIANT 3000

HIGH AVAILABILITY / DENSITY DIGITAL GATEWAY

Va -

f & AudioCodes y

Redundancia 1+1 de Placas MGW
« 1+1TP6310 (OC3, STM-1, 3*T3)
.« 1+1TP8410 (63E1/84T1)

Redudancia 1+1 Placa de Alarmas

Fuente s de Alimentacién [ AC/ DC] Mediant™ 3000
y Ventiladores en configuracion Load-
Shared

Las Placas TP, las Fuentes de
Alimentacion, las Placas de Alarmas y
la Unidad de Ventilacion pueden ser
removidos en caliente [ hot
swappable ]

2U Form Factor TP8410 T1/E1 TP6310 OC3/STM-1/T3

Alarm Card

Power Supply

Alarm Card

‘ Power Supply

Soporta hasta 2016 llamadas
simultaneas o hasta 1008 sesiones
IP2IP/SBC

Microsoft

GOLD CERTIFIED
Partner
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Maxima Interoperabilidad en el Mercado

Empresarial A
P £ S AudioCodes y

Office Communicator/Lync IP Phones

% Media Gateway

%
Office %
ice Microsoft SIP o Other SIP IP-PBX
Communications X CISCO
Server / Lync Server =
= AVAYA @
PBX E W Alcatel-Lucent
N
§ m C Shorelel NERTEL
. : ‘g digium|Asiersk  AASTRA
GOLD CERTIFIED
Partner And more...
Microsoft UC Network Non-Certified IP-PBXs

© Interoperabilidad con numerosas TDM PBXs
© Interoperabilidad con IP-PBX no certificadas por Microsoft x Direct SIP Connectivity
© No se necesita seguir invertiendo en el equipamiento existente

Microsoft

GOLD CERTIFIED
Partner



Arquitectura UcSIPT

GRAN EMPRESA A
£ 9 AudioCodes y

Large Enterprise
9 P Lync Server2010 Lync

Xy
L]
N [imsns Y

Mediant 3000 E-SBC
Enhanced Gateway

( Intranet )

- . - ... | *Q /
~ SIP Trunk | *
{  WwaN@p) ) g
N C 2 =
MP1xx

] Exchange server

PSTN Fallback Fax Analog Phone
( PSTN ) ) ‘g
PBX
UP TO 1000 SESSIONS
N
— —
HYBRID SBC AND PSTN
(UP TO 63 E1)
IP-PBX
IP 1+1 REDUNDANCY S ’
TDM

N = 7 =PI,
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Arquitectura UcSIPT

PEQUENA Y MEDIANA EMPRESA A
f & AudioCodes y

Small to Medium Enterprise

SIP Trunk
( WAN
ar) )
> PSTN Fallback
( PSTN )

HYBRID SBC AND PSTN
(UPTO 4 E1)

MULTI SERVICE BUSINESS
GATEWAY

IP

ToM Ucsipt™
N =7 =BT,
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04 DEMO #1
DETALLE DE LA MAQUETA



TOPOLOGIA DE LA MAQUETA

ROOM NBR. 3

El

&

+33-33-9000000

MSBG: 10.15.13.1 /16 SlTE NBR 3

SBA3: 10.15.13.5 /16
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+33-33-555-3xxx

o JLITTJelIL1N

=

& &
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.
'\
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"""""""""""""""""""""""""""""""""""""" ROOM NBR. 5

SITE NBR. 1 MSBG: 10.15.11.1 /16
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+11-11-555- 1xxx B CILAIAEILLI:
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, Userll
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Userll 1002 1003
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06 INTEGRACION RICA DE CLIENTES SIP

AUDC SIP PHONE SUPPORT [UCMA BASED APPLICATION]




Dispositivo Final del Usuario

DECISION EFECTIVA A
f & AudioCodes y

“éPuedo intergrar
Terminales Moviles
dentro del Servidor de

“é¢ Puedo compartir
estado de Presencia en

“¢éComo migrar a
Microsoft Lync

manteniendo los mis lelefonc e
Terminales Analogicos ANGIOBICOSYISIPY Clca'u

R

Microsoft

GOLD CERTIFIED
Partner




Habilitando la Conectividad de Teléfonos

SIP, Analogicos & Moviles Ve
L 9 £ S AudioCodes y

AudioCodes SPS (SIP Phone Support) para Teléfonos SIP AudioCodes &

3eras Partes, Analogicos y Clientes Moviles

AudioCodes 300HD Analog Phones

Series IP Phones
Third-party SIP 5% g g

IP & Soft Phones

’ AudloCodes Moblle
. T Soft Client Solution
— MOBILITYPLUS

“ Third-party IP Phones
Microsoft UC Optimized for Microsoft

Office Communicator / Lync “

Microsoft

GOLD CERTIFIED
Partner




AudioCodes SPS

ESCENARIO DE APLICACION 1 A
f & AudioCodes y

( PSTN D

Microsoft OCS / Lync Pool

External Server with SPS
VMWare or HyperV

Mediant 800 with SPS
OSN

Mediant 1000 B with SPS ‘\\
OSNv3 <= L'
POWY eSS Swee

| SIP | SIP | SIP

—
Q ‘ MP1xx MP2xx

AudioCodes 300HD IP

\\: ——
)

3rd party IP Phone Analog Phone

Phone
“» “» “»
User C User B User A Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS

ESCENARIO DE APLICACION 2 A
f & AudioCodes y

l Co-Existencia de Teléfono IP Phone y Lync Client ‘

SIP Phone Server
OCS / Lync Pool

Inbound Routing

SIP
Voice Mail Routing
IM, Presence Audio, Video, Conferencing,
SIP
IVR
I |
Q &) =22 e====
IP Phone MOC / Lync MOC / Lync

.

User B User A Micresoft

GOLD CERTIFIED
Partner



AudioCodes SPS

DIAGRAMA DE RED TIPICO A
f & AudioCodes y

Headquarters
IP Phones
Lync Server
a “Enhanced” Gateway ~

Enterprise IP

Network
Small Branch

PSTN

MP 1xx
AUDC SAS

Mediant 1000
SBA & SPS lu

IP Phones
IP Phones

PSTN Analog / Fax
Branch Office

Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS

ARQUITECTURA INTERNA A
2 £ 9 AudioCodes y

/ Web Active
TFTP _

Presence Lync/OCS Pool

External SIP TLS
SIP

endpoint

SIP TLS

Lync/OCS
SIP S
endpoint

SIP TLS

o

SIP UDP/TCP
SIP/TLS

Testz
Testa

SRTP (G.711 / MS-RTA)

Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS

INTEGRACION CON SIP IP PHONES A
f & AudioCodes y

SPS OCS / Lync Pool

either on SPS or

Encryption is done
GW

<—> SIP Signaling
€—> MediaRTP
<€—> Maedia SRTP

MOC / Lync

User A

Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS

INTEGRACION CON SIP IP PHONES A
f & AudioCodes y

SPS OCS / Lync Pool

IM, Presence Audio, Video, Conferencing,

:
po = B

MOC / Lync MOC / Lync

<€<—>» S|P Signaling
<€<—> MediaG.711

% = <—> Media MSFTRTA
User A

Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS
ADMINISTRACION WEB PARA USUARIOS SPS AN

© Administracion y Gestion Centralizada basada en Web

© Soporte y Administracion Remoto

©  Creacion y Administracion de Usuarios

© Importacidn y Exportacion Multiple de Usuarios

© Respaldo y Restauracion del Sistema Manual y Programado
© CDR (Call Detail Records)

© Estado On-line de llamadas SPS

© Registro (Logs) de Aplicacion 3 AudioCodes PS5 @ (et @ O

£ 9 AudioCodes y

( Manage Extensions

©  Administracién de Archivos de Configuracion de-

dd New Extension @« Prev | 1 | Next
SPS Navigator Tree ( |& ‘ Extensicn Display Name Hes |
@) Y mas =lidises settings 4720
see cione
IE)(ter'\y,tIDEr'\,t Edit
mport Extensions Delete .
= 1 shay 10.13.4.120:389 £
=l 1P-Phones Configuration & Restart IP-Phane a <)
Templates Show SIP properties
System Configuration QOpen IP-Phone weh admin
Default Cenfiguration 2 35434 345345 [%]
Extensions Configuration 1
Directory 3 4747 shaytest [x]
Import Directory a 8585 hay [x]
| IManage Configuration Files
Hiduser Manuals

GOLD CERTIFIED
Partner



AudioCodes SPS

AUTO PROVISION DEL TELEFONO SIP

© Soporta aprovisionamiento automatico para Teléfonos SIP

© Mecanismo basado en template XML

SPS Settings  ||Ip Phone

MOC sign in: 4720

Display Name shay
Email Address
FPassword TIIIIt)

Va -

f & AudioCodes y

T

>

1

MAC Address TIE2 17 (AT A
IP-Phone Type Audiocodes_320HD

——

Auto create IPP

7

TFTP Server for hosting all
configuration files

Get the phone image,
and configuration files

Connect Phone to network

= Advanced Settings cfg file
Hostname/IP Address 10.12.£120
Port 383
Codec Profile™ | 23457345 - 73457245 |
VLAN Discovery mode | Disabled v
Create new extension, select phone type and
MAC address
10.13.1.100
1 P
~

DHCP
Server

Request IP address and
TFTP address

Microsoft

GOLD CERTIFIED
Partner

Phone is registered and
ready to be used


javascript:ClickThumbnail(5)

AudioCodes SPS

ALTA DENSIDAD DE TERMINALES ANALOGICOSMN
f & AudioCodes y

Mediant
“Enhanced”
Gateway & SPS

Headquarters

IP Phones

anssesy

£ BroadAccess-1000E

Analog Phones

Enterprise IP
Network

PSTN

! MP 1xx mm— - =l M1K
Gateway BroadAccess-300E SBA & SPS

Analog Phones

IP Phones
Analog Phones

Small Branch Medium Branch

Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS

TEL. DE 3ERAS PARTES SOPORTADOS A
f & AudioCodes y

AudioCodes 320HD
AudioCodes 310HD
AudioCodes VMAS Mobile Client
xLite Soft Phone
CISCO CP79xx
AVAYA96xx
AAstra57i/6757i
AAstra IP-Dect
SNOM300

Nortel 11xx/12xx
Polycom320

e
i
i

N

|=|5|=

Polycom450
Polycom550

HDvoice

Polycom650
SpectraLink WiFi

L o a

© © © © © © © © © © © © © © © €
l

‘ ELD CERTIFIED

Partner




AudioCodes SPS

PEER TO PEER COMMUNICATIONS IN REMOTE BO Vs
{ &3 AudioCodes y

MSFT OCS 2007 R2 Headquarters

MSFT LS2010

Mediant 2000 PEX

“Enhanced” Gateway ~

s

IP Phones

Small Branch

PSTN

A Tl P
i Mediant 1000 =
- IP Phones Gateway
O/ OSN3
IPP B ( . .
<—> Signaling Path
Branch Office

N €—>» Media Path

Microsoft

GOLD CERTIFIED
Partner



AudioCodes SPS

AUDC SAS SUPPORT FOR IPP IN SMALL BO Vs
f 3 AudioCodes y

A S
1

—-—— . —

N ————— -

BRACH - ' CENTRALIZED DEPLOYMENT
OFFICE ’

SIP Signaling + Media (RTP)

-

Soft Switch Health SIP Check

oS T - -

IP2IP Calls in Emergency Mode

IP to PSTN Calls in Emergency Mode —
SAS Microsoft
Stand Alone Survivability GOLD CERTIFIED

Continuous VolIP Service Partner
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07 DEMO #3
AUDIOCODES SPS
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08 MOVILIDAD
AUDIOCODES MOBILITYPLUS




AudioCodes MobilityPLUS

SOLUCION

-

\_

MobilityPLUS Server

Application Server
E-SBC
Media Transcoding
Media Gateway
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3G/LTE
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Smartphones & Tablets with

Mobility Client /

Microsoft

GOLD CERTIFIED
Partner
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Windows
Phone

@
= &
. —/ and>20I1>
MobilityPLUS
Mobile
Client
*i BlackBerry ‘\ symbi 302

Microsoft

GOLD CERTIFIED
Partner
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ARQUITECTURA DE RED TIPICA

Enterprlse

gl‘

Actlve
Directory

Front End Pool

~ With Mediation
Service
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HTTP/HTTPS connection
Register to the Lync via the SBC and
SPS Gateway
Invite to Lync Client
Microsoft

GOLD CERTIFIED
Partner




AudioCodes MobilityPLUS

INTEGRACION UC CON LYNC v, -
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MobilityPLUS Lync Pool

Inbound Routing

Outbound Routing

Voice Mail Routing

IM, Presence Audio, Video,
Conferencing, IVR

|
=

Lync Client

User A

Microsoft

GOLD CERTIFIED
Partner
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CARACTERISTICAS PRINCIPALES DEL CMS A
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Client Management System

Email
SMS
Web Portal
Apps Stores
Preloaded

Distribucion

SIP Provider
Geographic Filters
Aprovisionamiento Client Limitation

Number Manipulation
Network Type (WiFi/3G)

Security
S/W Upgrades and Updates
Administracion Integration with 3rd Party Servers
Marketing Promotions
License Management
SNMP, Reports, Statistics

GOLD CERTIFIED
Partner
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10 FACILIDADES CLAVES
CALL FORKING & LDAP BASED ROUTING



Forking
Group

Charge gom

Dest., IP
Code GUD

Group 1D

Sre. Hunt
Group ID

1P
Profile
L]

Dest. Phone Prefix Source Phone Prefix ; Dest. IP Address Transport Type

+97239764 - Mot Configured =
+37239764 Not Configured

4| an " Not Configured « |3 0 Hone « |3
5|* a1 - 10,165,771 Mot Configured = | -] 0 Hone = |2
3 Not Configured ~ |-1] None = |-1

final se encuentra en una fase de migracion, o se
definid un escenario de co-existencia con la
infraestructura de telefonia existente.

= E| usuario tiene en su escritorio un teléfono de la
PBX/IP-PBX y el cliente Lync en su PC

I
" Para una llamada entrante desde la PSTN, el GW |=H“H

enviara un INVITE a ambas locaciones (en el caso de|lj lIII||||
la PBX nuestro segundo INVITE ird internamente a IIII|||
través del segundo trunk)

PEOIP-P B

Call Sety

=  Microsoft LS2010 y la PBX recibiran una llamada R e et
entrante, y los dos terminales en el escritorio del
usuario final sonaran a la misma vez, teniendo este
la libertad de atender la misma desde cualquiera de
ellos.

Incoming call
from the PSTN

PSTN

AUDC MEDIA GATEWAY FIRMWARE v6.4 NEW FEATURE

Tel2IP Call Forking Mode = Enable Microsoft

GOLD CERTIFIED
Partner




ACTIVE DIRECTORY BASED CALL ROUTING

FASE MIGRACION /A
{ &3 AudioCodes y

2

QOutbound IP Routing Table

SGT;J;LI: Dest. Phone Prefix ource Phone Prefix |-> Dest. IP Address Port | Transport Type c::f; IIFE; g:s'; o F;g’file Grgl.c:;tID
1| = 0CS: b FE-Lync.Lync.local Not Configured v | -1 -1 0 None
2| * PBX: E P-PBXLynclocal | ‘Not Configured v | -1 1 0 None ~
3 [N MOBILE: . 10.15.15.1 Not Configured v | -1 1 0 None
af [* LDAP_ERR: 10.15.15.1 ' Mot Configured | -1 A 0 | None v
s| * LDAP Not Configured --: 1 -1 0 None -
6| * B IP-PBX Lync.local . Not Configured 1 1 -1 _CI None

- .o

o o[ LLL el LY

AudloCodes
Gateway

Enterprise LAN ;
A

Exchange

Active =
Directory §

,,L

i v

Microsoft

GOLD CERTIFIED
Partner



ACTIVE DIRECTORY BASED CALL ROUTING

SUPERVIVENCIA /N
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* El VolP Gateway re-enruta la
llamada hacia un destino

alternativo
AD Query
Active = Y -, € -.rl;II Joel T X255 ' : :};].. -
Directory & | ‘ AudioCodes
N Gateway
2 & Qo
Exchange

Microsoft

GOLD CERTIFIED
Partner
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GABRIEL ALEJANDRO NATOLI
SALES ENGINEER

South Cone LATAM ‘ , 4 ! é

gabriel.natoli@audiocodes.com
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Swisscom \ Webcall

3 running Branchesin Switzerland
Weinfelden / Schaffhausen / Rapperswil

Lync 2010
Endpunkte

’nﬁ S'OH
’ ———— —
<> - - - -
Lync 2010
Lync, SBA Endpoints
Voice Gate ;

Central international Infrastructure in Switzerland - Zirich (HQ)
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Frey Othmar, CEO, Webcall
{Subsidary from Swisscom)

“One of the great things about
AudioCodes Mediant 1000
Survivable Branch Appliance is
that we can link it to multiple
telephony solutions with its
extensive support of different
types of TDM telephony
interfaces including the
integration of analog faxes while
maintaining an internal standard
and ease of manageability "

SIP Trunk

Lync

o7

Srv2008/64 Srv2008 Srv2008 3

SQL Exchange 2010 Donnn Controller LyncMonkonng
Back End Unified Messaging PKI Archiving

UC Endpoints

Srv2008 /64
Lync2010
Front End

e
Srv2008
Lync
SBA

Frey Othmar, CEQ, Webcall
{ Subsidary from Swisscom)

‘AudioCodes is our preferred
one-stop-shop Gateways vendor
for Microsoft Unified

$

swisscom

webcall

Microsoft Voice Partner and Member of the Technical Addaption Program TAP

Communication Solutions.
AudioCodes gateways are the
clear choice for maintaining
interoperability directly with the
Service Provider and Microsoft
Lync environment. This allows us
to practically reduce the overall
solution cost by eliminating the
need for IP-PBX."



BT Global Services

© Solucion para Servicios Administrados On-Premise

® Arquitecturas de Voz para OCS y Lync basadas en Media
Gateways Mediant 1000 y Mediant 2000.

@ El Mediant 1000, proteje la red de negocios de posibles
ataques externos, con su tecnologia E-SBC.

@ Funcionalidad avanzada de procesamiento de media,
permitiendo la transcodificacion entre vocoders narrowband y
wideband.

® Brindando protecccion de la inversidén con un sélido camino de
actualizacion hacia Microsoft Lync utilizando el hardwate
existente.

Smallto Medium Enterprise Comn?zf;i;tors
Mediant 1000 /2000
“Basic” Gateways IPPhones
m( Intranet &
BT . )
( . SIP Trunk Se N E
“ OneVoice } 2
Fax
BT PSTN (Fallback) #
{ | PBX Aalogphone
“ PSTN ) s
N

IP-PBX (Optional)

TOM
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Mark Summerson, General
Manager, Unified
Communications at BT Global
Services

"The potential for Unified
Communications Solutions with
business customers has never
been greater. However, the
complex integration requirement
within existing enterprise
frameworks required us to
design a compatible solution set
ahead of time. As a result, we
built a Microsoft Unified UC
architecture coupled with
AudioCodes’ gateway portfolio.
This allowed us to provide
flexible and cost -effective
resolutions for the voice
integration challenges of our
business customers. ”

BT




BT Global Services

© Solucion para el Servicio Onevoice SIP Trunking

@ El servicio BT Onevoice esta usando AudioCodes Mediant 3000, un
miembro de la familia AudioCodes E-SBC (Enterprise Session Border

Controllers)

® Brindando capacidades de normalizacién de SIP desde el transporte
UDP y TCP para trafico SIP y transcodificacion de voz desde G.729 a

G.711.

® Soportando una lista extensa de codecs narrowband y wideband
incluyendo el codec Microsoft Real-Time audio wide band (RTA-WB),
basado en las fuertes capacidades de los AudioCodes DSPs y in-house

knowhow.

BT Onevoice Service

( { MPLS Network

AudioCodes
Mediant3000 E-SBC

S\

Mark Summerson, General
Manager, Unified
Communications at BT Global
Services

“Another important aspect in the
selection of AudioCodes was
their ability to provide the same
user interface for their various
gateway products, which
enabled us to save on staff
training and shorten the
configuration and provisioning
process. We are very happy with
our choice and have been
connecting customers to our
network successfully "
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Mark Summerson, General
Manager, Unified
Communications at BT Global
Services

‘We have qualified AudioCodes
as our preferred Gateway
vendor as they allow us to offer
a solid migration path for our
business customers from their
existing telephony systems to
Microsoft Office Communications
Server 2007 R2 and Lync Server
2010"




Para mayor Informacion

Click here

Click here

Click here

Click here

Click here

Click here

Click here

Click here

Click here

Click here
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www.audiocodes.com/Microsoft

www.audiocodes.com/Lync

Brochure: AudioCodes Ecosystem with Microsoft Unified Communications

Data Sheet: Survivable Branch Appliances (SBA) for Microsoft Unified Communications

Application Note: Microsoft Unified Communications Network Architectures

Application Note: Ten Golden Rules for Selecting a VolP Gateway for Microsoft Unified Communications Solutions
Configuration Manual: Installation and Configuration Manual for Enhanced Media Gateway and SBA

Case Study: Beiersdorf

Case Study: Deloitte CIS

Case Study: CCP Games



