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Introduccion

* Service Manager 2012

Es una plataforma integrada para la automatizacion y adaptacion de las
mejores practicas para la gestion de servicios IT, utilizando las

recomendaciones de MOF, ITIL y COBIT

Orchestrator 2012

Es una plataforma de automatizacion para orquestar e integrar

o

herramientas de IT destinada a reducir el coste de las operaciones de los

datacenters, al tiempo que mejora la fiabilidad de los procesos de IT
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Service Manager




Obijetivos de IT como Servicio

Automation /. .\
ITaaS Objectives

Standardization . Reduce Costs

* Increase Service Levels
* Faster Time to Delivery
_ * Provide More Data
Self-service «  More Transparency

« Compliance

Compliance

Process Design Implementation
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Service Manager Habilita la Automatizacion Controlada

IT Data
Warehouse Microsoft>

] System Center
Service Manager

Microsoft*

System Center
Operations Manager

Microsoft®

] System Center
Configuration Manager

Microsoft®
onfiguration gSystem Center

Managgment Virtual Machine Manager
? Microsoft®

] System Center
Orchestrator

m
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Service Manager Habilita el auto-servicio

E-Mail & Other Clients
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Service Manager Provee Estandarizacion

@ Release Record T:mplate;lNewTempiatel
Current Stage:

E?_] &6 paseat Workltem:

Business Process Defined in

Templates

CMDB Data

Standardization

Common Model

Reconciliation of

Data

Service Catalog
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Service Manager Provee Estandarizacion

@ Release Record T:mplate;lNewTempiatel
Current Stage:

E?_] &6 paseat Workltem:

Business Process Defined in

Templates

CMDB Data

Standardization

Common Model

Reconciliation of

Data

Service Catalog

@ Comunidad de Usuarios
de Tecnologias de Nube Privada



Orchestrator




¢ Porque deberiamos considerar la automatizacion de
Procesos?

Que nos brinda System Center en la automatizacion de procesos:

Consistency
Compliance
Cohesion

(-
®
=
©
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The ability to choose

Removal of the manual
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Orchestrator integra!

Microsoft®

System Center
Data Protection Manager

Microsoft®

desk enterprise strength

Microsoft® ! L@
Sygtem Center
Operations Manager

Microsoft®

System Center
Virtual Machine Manager

Microsoft®

System Center
Conflgura NR-MARACE
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Integration Packs de terceros

» CA Spectrum » HP OpenView Operations (Unix - HPUX)
» CA Unicenter Service Desk » HP OpenView Operations (Unix - Solaris)
» CA Autosys » HP OpenView Service Desk

» CA eHealth » IBM Tivoli Netcool Omnibus

» CA Unicenter NSM » IBM Tivoli Enterprise Console

» EMC Smarts InCharge » IBM Tivoli Storage Manager

» VMware vSphere » UNIX

» Active Directory » Veritas NetBackup

» FTP

e
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Integracion de Service Manager, VIVIM y Orchestrator

Microsoft®

System Center
Service Manager
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Gracias!!!
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